James Gambill

349 Amherst Creek Wake Forest, North Carolina  27587 

919-741-0387 day ( 919-741-0387 eve ( twylyght@hotmail.com

November 15, 2004
Currently seeking new challenges in an IT development and support role within your organization, I possess over ten years of combined experience spanning database spreadsheet programming, PC and Mac troubleshooting and repair, and local and wide area networking.  Moreover, I offer demonstrated abilities delivering IT consulting to businesses and individual clients.  Equipped with functional expertise spanning operations management, network administration, and systems implementation, I am confident I will contribute value to your business.

Recently in my career, as chief technology officer at Hurley Technology Resources, 
I administered and troubleshot customer networks as well as provided consultation for continued hardware, software, and broadband solutions.  In addition to my professional experience, I possess a master’s education as well as numerous technical certifications, including Master CIW Designer, MCSE, MCSD, MCDBA2000, A+, and DCSE.  Over the course of my five-year tenure, I have designed and implemented webpage questionnaires for such clients as Krispy Kreme, Novartis Animal Health Care, CIAA, and Red Cross.  

Select professional highlights include having:

· Since earning my first certification in December of 2000, I have used my time to attain numerous certifications including the three premier Microsoft certifications.  This is of special note when looking at the demographics of all Microsoft certification holders in the industry.  12% are MCSEs (2000 or higher), 5.5% are MCDBAs, and 2% are MCSDs.  When taking these statistics together, I am among the top .02% holders in Microsoft’s list of certified professionals to hold all three certifications.

· Earned recognition across the Raleigh/Durham and Charlotte areas as a consultant; specifically requested by SCSI clientele, including Best Buy, Microtech, and AT&T.

· Identified a major discrepancy in stock option prices (market value versus sales value) for a company operations officer, which had caused a $300,000 deficit.

· Proposed and implemented a new direction for a company to go online and simplify the execution of data collection and analysis.

· Served as an integral member on a project to replace approximately 1,800 Dell laptop motherboards for Proctor & Gamble.
As this letter provides only an introduction to my experience and expertise, I suggest we meet in person to discuss my qualifications in further detail.  I will contact you in the near future to schedule a mutually convenient time for such a meeting, and look forward to speaking with you.  In the interim, thank you for your time and attention.

Sincerely,

James W. Gambill

